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Executive Summary: Understanding "Reasonable and Prudent" and "Standard of Care" in Physical Therapy Practice

This executive summary provides a comprehensive overview of the fundamental concepts of "reasonable and prudent”
behavior and the "standard of care" within physical therapy practice.

Key Concepts:

e Reasonable and Prudent Behavior: This term signifies the expected level of diligence, skill, prudence, and
foresight demonstrated by healthcare providers in fulfilling their obligations to patients. It encapsulates the
notion of delivering care in alignment with accepted standards, as determined by peers with similar education
and experience.

e Standard of Care: The standard of care refers to the level of care that a reasonable and prudent healthcare
provider would deliver under similar circumstances, based on their education, training, and experience. It serves
as a legal benchmark for evaluating professional conduct and assessing whether professional obligations have
been met.

Significance for Regulators: Regulatory boards play a critical role in overseeing healthcare practice and protecting the
public interest. Understanding the concepts of reasonable and prudent behavior and the standard of care is essential for
regulators when investigating complaints, adjudicating disciplinary actions, and ensuring compliance with professional
standards.

Professional Responsibility Standards: The executive summary outlines principles of professional responsibility for
physical therapists (PTs) and physical therapist assistants (PTAs), emphasizing the importance of recognizing transitions in
professional lifespan, aligning with legal scope of practice, lifelong learning, ethical adherence, and promoting diversity
and inclusion.

Relevant Factors: Factors influencing the standard of care include statutes, regulations, regulatory statements, clinical
guidelines, policies from professional organizations, research articles, accreditation standards, facility policies and
procedures, and payor policies and requirements.

Impact on the Public: Failure to uphold standards of care and reasonable and prudent behavior poses significant risks to
patient safety, healthcare quality, and trust in the healthcare system. Addressing deviations from these standards is
crucial to mitigate harm and ensure accountability within the profession.

Utilizing the Document: Regulatory boards can leverage this resource document for educational purposes, training
board members, guiding investigations, assessing emerging practices, minimizing bias, and fostering collaboration with
professional organizations like the American Physical Therapy Association (APTA).

Conclusion: In conclusion, understanding and upholding standards of care and reasonable and prudent behavior are
paramount for ensuring the delivery of safe, effective, and ethical physical therapy care. While this summary provides
valuable insights, it is essential for regulators to seek specific legal guidance tailored to their jurisdiction from qualified
board attorneys. By effectively leveraging this resource document, regulatory boards can strengthen their oversight
efforts and enhance the quality of physical therapy practice, ultimately benefiting the well-being and trust of the public.



